
We, the Justice For All Coalition, are supporting residents in getting 
repairs now, and holding NYCHA accountable together. 

WHO IS THE JUSTICE FOR ALL COALITION?  
JFAC is a volunteer-led, community-based organization rooted in Queensbridge, 

Ravenswood, Astoria and Woodside Houses. Since 2016, we have worked to educate and 
organize ourselves and our neighbors toward just futures for all.

Get Repairs & Respect NOW!

     Step 1: Document your needs and efforts to get repairs made. 

Submit work tickets & Call 311 — and record the date and time of submission, and the ticket numbers. 


     Step 2: Submit a formal letter of complaint via    https://app.justfix.nyc/p/j4ac

JustFix.nyc is an organization creating digital tools to support tenants in knowing and exercising their rights. 
They have a tool that helps residents submit a formal letter via USPS Certified Mail to your landlord for free, 
outlining your repair needs and requesting they attend to them.


     Step 3: Notify your elected officials. 

When submitting a formal letter of complaint, you can include your elected official as a recipient of this letter. 
You can also call or email them directly to make sure they know about your needs. 


It is their job to represent you. If you need to, you can remind them of this.


     Step 4: Attend a tenant meeting.

Every month, JFAC has tenant meetings that bring together residents from across Western Queens to discuss 
what additional steps you can take as an individual, and how we can work together to get repairs made and 
hold NYCHA accountable.


Meetings are the 4th Monday of the month at 6:30p. Find out when our next meeting at https://j4ac.us/

https://j4ac.us/       jfacoalition@gmail.com        PO Box 6546, Astoria, NY 11106

You can complete the form on your own or get help by contacting: 


Stan Morse, Lead Organizer          646-705-8887          stanmorsej4a@gmail.com

See backside for 
contact information  
for elected officials 

Get  
help!

OR BOTH!  
It is good to  
have a back-up!


Option 1: Keep a separate notebook and/or folder for documents and notes.


Option 2: Take a screenshot of the ticket and store it in a specific folder on 
your phone. The ticket number will be in the image, and the date and time 
will be attached to the image as metadata.

}



ALL
Comptroller Scott Stringer hkhan@comptroller.nyc.gov

Public Advocate Jumaane Williams dglover@advocate.nyc.gov

City Council Speaker Corey Johnson SpeakerJohnson@council.nyc.gov
Queens Boro Pres Donovan Richards info@queensbp.org

Chair of Committee on 
Public Housing Alicka Amply-Samuel

718-953-3097 
district41@council.nyc.gov

400 Rockaway Ave 

Brooklyn, NY 11212

Queensbridge

City Council Member Jimmy Van Bramer
718-383-9566 
JVanBramer@council.nyc.gov

47-01 Queens Blvd, 

Suite 205, 

Sunnyside, NY 11104

NY State Senator Michael Gianaris
(718) 728-0960 
gianaris@nysenate.gov

31-19 Newtown Ave, 

Suite 402, Astoria, NY 
11102

NY State 
Assemblyperson Cathy Nolan

718-784-3194

NolanC@nyassembly.gov

47-40 21 Street 

Room 810 

LIC, NY 11101

US House of Rep Carolyn Maloney
718-932-1804

ebrooks3@earthlink.net

27-19 Newtown Ave, 

Astoria, NY 11102

Ravenswood

City Council Member Jimmy Van Bramer
718-383-9566

JVanBramer@council.nyc.gov

47-01 Queens Blvd, 

Suite 205, 

Sunnyside, NY 11104

NY State Senator Michael Gianaris
(718) 728-0960

gianaris@nysenate.gov

31-19 Newtown Ave, 

Suite 402, Astoria, NY 
11102

NY State 
Assemblyperson Cathy Nolan

718-784-3194

NolanC@nyassembly.gov

47-40 21 Street 

Room 810 

LIC, NY 11101

US House of Rep Carolyn Maloney
718-932-1804

ebrooks3@earthlink.net

27-19 Newtown Ave, 

Astoria, NY 11102

Astoria

City Council Member Costa Constantinedes
718-274-4500

costa@council.nyc.gov

31-09 Newtown Ave, 

Suite 209, Astoria, NY 
11102

NY State Senator Michael Gianaris
(718) 728-0960 
gianaris@nysenate.gov

31-19 Newtown Ave, 

Suite 402, Astoria, NY 
11102

NY State 
Assemblyperson Cathy Nolan

718-784-3194

NolanC@nyassembly.gov

47-40 21 Street 

Room 810 

LIC, NY 11101

US House of Rep Carolyn Maloney
718-932-1804

ebrooks3@earthlink.net

27-19 Newtown Ave, 

Astoria, NY 11102

Woodside

City Council Member Jimmy Van Bramer
718-383-9566

JVanBramer@council.nyc.gov

47-01 Queens Blvd, 

Suite 205, 

Sunnyside, NY 11104

NY State Senator Michael Gianaris
(718) 728-0960 
gianaris@nysenate.gov

31-19 Newtown Ave, 

Suite 402, Astoria, NY 
11102

NY State 
Assemblyperson Brian Barnwell

718-651-3185

BarnwellB@nyassembly.gov

55-19 69th Street 

Maspeth, NY 11378

US House of Rep Alexandria Ocasio-Cortez
718-662-5970

daniel@ocasiocortez.com

74-09 37th Avenue

Suite 305

Jackson Heights, NY 
11372

mailto:SpeakerJohnson@council.nyc.gov

